Interactive Whiteboard

Troubleshooting Guide

	Problem
	Possible Cause
	Solution

	Pen doesn’t seem to work
	Infrared light is invisible
	Check to see if bulb lights by clicking in front of a cellphone camera.

	
	Low batteries
	Replace with two aaa batteries

	
	Dirt buildup between clip and pen body
	Remove with 400 grit or finer sandpaper

	I can’t calibrate my screen
	Calibration/connection Software not working
	Click working pen four times about two feet-or-so directly in front of Wiimote “lens.” Each click should rotate the calibration “dots.” If nothing happens, contact IT staff.  If “dots” rotate, problem is that Wiimote is not aimed properly (proceed to step below)

	
	Wiimote not aimed properly
	Change Wiimote angle up/down or left/right then try recalibrating. Readjust until calibration X’s  close and rotate as during normal calibration procedure; don’t touch Wiimote once it’s adjusted (see tips and secrets web page for how to teach your Wiimote to automatically synch every time you turn on your computer)

	
	Very low Wiimote battery

(fewer than 3 lights on Wiimote flash during connection sequence)
	Make sure battery is charging and charger wire is securely inserted into rechargeable battery back

	
	Low pen batteries
	Check to see if bulb is working by clicking in front of cell phone camera

	
	Hand is between bulb and Wiimote
	Hold pen at different angle so Wiimote is able to see bulb at all times

	When I am drawing, the line is broken, dotted,  or stops while I’m drawing
	Pushing on wrong part of switch
	Try pushing closer to contact end of switch

	
	Stray infrared source from a remote control or from unshaded window
	Aim other remote controls away from screen and/or close draperies; change standing position from right-handed to left-handed stance while writing on board (your body will shield stray IR source from board)

	
	Weak batteries in pen or Wiimote
	Replace batteries in pen and make sure charging wire is inserted properly into Wiimote 

	When I try to close a box by clicking on it, nothing  happens; the cursor doesn’t go where I click 
	Improper calibration
	Go through re-calibration sequence 

	When I draw, there is a lag between when I’m drawing and when the line appears
	Slow or overloaded computer system
	Contact system administrator


